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PATIENT LINK 

hank you to everybody that attended the 
health afternoon held at the surgery 
recently. We have had some very good 

feedback and are looking forward to building 
on this next year. 

              Charity number 1127311 

PPG MEETING 

he next Patient Participation Meeting is 
Saturday 14th July 2018 at 11:00 am. 
Please see the receptionist if you would 

like to attend or email willow.green@nhs.net 
for more information. 
 

13 – 17 NEW RULES  

he age at which a child has privacy 
regarding their medical records has been 
lowered to 13 with the introduction of 

GDPR. This means that any child over the age 
of 13 must now give permission for 
parents/guardians to speak to medical staff on 
their behalf. This permission needs to be 
written and added to their records. This is a 
legal requirement and is countrywide. 
 

SUMMERTIME 

n the summer it is important to take care of 
yourself, and those around you. The key 
message for preventing heat-related illness 

and death is to keep cool! The best ways to do 
this include the following.  
Stay out of the heat:  
• Keep out of the sun between 11.00am and 
3.00pm. 
• If you have to go out in the heat, walk in the 
shade, apply sunscreen and wear a hat and 
light scarf. 
• Avoid extreme physical exertion. 

• Wear light, loose-fitting cotton clothes. 
Cool yourself down:  
• Have plenty of cold drinks; avoid excessive 
alcohol, caffeine and hot drinks. 
• Eat cold foods, particularly salads and fruit 
with high water content. 

 Take a cool shower or body wash. 
• Sprinkle water over the skin or clothing, or 
keep a damp cloth on the back of your neck. 
Look out for others:  
• Keep an eye on elderly, ill or very young 
people and make sure they are able to keep 
cool. 
• Ensure that babies, children or elderly people 
are not left alone in stationary cars. 
• Check on elderly or sick neighbours, family or 
friends every day during a heat wave. 

 
 

FLU 

lu clinic appointments will be available 
from reception in August. The special 
clinics will start in September. NHS 

England has recommended newer, more 
effective flu vaccines this year and different 
age groups will be eligible for different 
vaccines as follows; 

 Children 2 -18 at risk – Fluenz Tetra 
(Nasal Vaccine) 

 Adults 18 – 65 in an at risk group - 
Quadrivalent Vaccine 

 Adults 65 and older - Adjuvanted 
Trivalent Vaccine. 

These are the most effective vaccines for the 
age groups described. 
We strongly recommend that anyone over 
65 or in an ‘at risk’ group has the vaccine. 
At risk groups include anyone who has 
diabetes, asthma or any chronic respiratory 
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disease, liver or renal disease, chronic heart 
disease if you have impaired immunity or are 
pregnant. Please check with the receptionist 
if you are due any other immunisations i.e. 
shingle or pneumonia.  
 

TEMPORARY PATIENTS 

If you are out of the area on holiday and need 
to see a GP or Nurse you will need to register 
as a temporary patient with the nearest GP 
Surgery. This will involve visiting the Surgery 
and filling out a temporary resident form. You 
will need to have proof of ID and it is helpful if 
you can provide your NHS number. As soon as 
you are registered you will be able to access 
medical services. 
 

REPEAT PRESCRIPTIONS 

Repeat prescriptions take at least 2 working 
days to process. We realise that sometimes 
the worst happens and a medication is 
forgotten and in those cases we will always do 
our best to help, however, it is your 
responsibility to ensure you have enough 
medication.  
I would remind you that the practice policy 
is not to chase up non urgent scripts until 
48 hours from the time of request has 
elapsed.  
Further information about on line access is 
available at our web site. 
 

NHS HEALTH CHECKS 

he NHS Health Check is your chance to 
get a MOT. The Doctors at Willow Green 
encourage anyone who is aged 40-74, 

without a pre-existing condition- Heart 
condition, diabetes, chronic kidney disease, 
peripheral arterial disease or are on statins, to 
make an appointment for one.  As we get 
older, we have a higher risk of developing 
conditions like high blood pressure, heart 
disease or type II diabetes. Your NHS Health 
Check can spot early signs and help prevent 
these happening to you, which means you will 
be more likely to enjoy life for longer! 

USE THE RIGHT SERVICE 

sk your pharmacist – from sprains to 
stomach upsets, your local pharmacist 
is qualified to give expert advice. 

NHS 111 – the way you access health care 
information, advice and services on the 

telephone is changing. You should call the 
NHS 111 service if you need medical help fast, 
but it’s not a 999 emergency. You will be 
assessed, given advice and directed straight 
away to the local service that can help you 
best. Calls to NHS 111 are free from landlines 
and mobile phones. 
Your GP Surgery – for vaccinations, 
prescriptions, medical advice and care, call for 
an appointment with your GP, Practice Nurse 
or at one of our specialist clinics. 
A&E / 999 – call 999 or visit A & E for 
emergencies such as loss of consciousness, 
severe chest pain, serious accidents or loss of 
blood.  
 

MOVING? 

ave you moved recently? If you or 
anyone in your household has changed 
name, address or telephone number 

please let one of our team know or fill out the 
form at reception. Thank you! 
                 
 
 
 
 

SMILE                  

 mother complained to her consultant 
about her daughter's strange eating 
habits. 'All day long she lies in bed and 

eats yeast and car wax. What will happen to 
her?'  
'Eventually,' said the consultant, 'she will rise 
and shine.' 

 
 
I got a letter in the post the other day. It said, 
'Do Not Bend'. I thought, How am I supposed 
to pick it up? 
 

 
An Old man went to the doctor complaining of 
a terrible pain in his leg. “I am afraid it’s just old 
age”, replied the doctor, “there is nothing we 
can do about it.” “That can’t be” fumed the old 
man, “you don’t know what you are doing.” 
“How can you possibly know I am wrong?” 
countered the doctor. “Well it’s quite obvious,” 
the old man replied, “my other leg is fine, and 
it’s the exact same age!” 
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